Dear Homeowner,

Please make note that there has been some confusion about your bank’s obligation during this COVID 19 Crisis leading some to believe the Governor of California worked out a Mortgage Waiver, but that is not the case.  

What Governor Newsome did is get banks to agree not to file for foreclosure during the 90-day Lock Down process and work out a forbearance agreement.   Bank America has not yet agreed to the 90 days so ensure you contact them right away to see what they are offering.   Unfortunately, a forbearance agreement means that you must pay the full amount at the end of the 90 days. As I am sure you know that is a set up for failure.    I have however seen banks do a workout plan for the overdue amount, which you should inquire about.  Ensure whatever you agree to paying to catch up is something you can do because it will be the payment arrangement and your current mortgage that will be due. 

That is why it is key you communicate with your Mortgage company and dial in to ask all of your options and work with them to find a solution.  Do not depend on government for this one, or what happened in 2009 with the Mortgage Crisis will repeat itself 100-fold. 
The attached letter is a general letter that you can tailor how you see fit.  It is important to do the following

· Communicate with your mortgage company right away

· Put pressure on your local Senators, Assembly and Congress to push for homeowner protection

· CC the letter to your local Senator, Congressperson, Assembly person and Governor Newsom (send them all a copy of the letter so the mortgage company knows you are shining a lite)
· Mail the letter certified mail to have proof of service

· Stay in communication with your mortgage company
If you have any questions you can text us 24 hours a day at 323 – 929- 7283.

Mortgage Company name
Department 
Address 

Loan Number - 

RE- Notice of Financial Impact due to COVID-19

Dear 









Date________

I am communicating with you regarding my home located at ___________________________(address) 

Due the COVID-19 Crisis I most recently ( pick one delete the rest)
· Lost My Job

· Had my Hours Cut

· Was ordered to close my business by the health department.

This has caused me (my family) major financial hardship that keeps me from paying my mortgage.

I would like to know my options at the end of the 90 days and what I need to do to prepare for them, so I am not at risk of losing my home.   It is not realistic to expect me to pay 90 days of my mortgage plus the current payment. 
· Can you provide a workout plan on the amount due?

· Can you add the 3 months to the end of my loan?

· What other options are available to me?

 I also want to ensure that late fees are not charged, and any late payments are not reported to the Credit Bureaus, as per the State orders.

I value our relationship and want to ensure that we can work together to get through this tough time.   

Thank you in advance for your assistance.  I would appreciate acknowledgment of my communication to ensure that we are on the same page and my options are outlined  accordingly in writing.    
If you have any questions you can contact me   ___________________(phone number)  

Regards,

Your Name  

CC: Local Senator

Local Congressperson 

Local Assembly person 

Governor Newsom

